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The Impact of Knowledge Management Capability and Organizational

Learning Capability on Achieving Organizational Excellence

An Empirical Study on Jordanian Firms winning the King Abdullah I Award for Excellence

for the private sector

Prepared by
Ashraf Mohammad Al Hurani

Supervisor

Prof. Kamel Mohammad Moghrabi

This study aimed to investigate the impact of Knowledge Management
Capability and Organizational Learning Capability on Achieving Organizational
Excellence in Jordanian companies that achieved King Abdullah II Award for Excellence
for the private sector. The universe of the study consisted of 29 companies participated
in the award, and sample covered all managers and department heads or sections at
all levels amounted to 300 individuals.

A questionnaire designed especially for this study was distributed to sample
member only 273 responded questionnaires were returned. However, the number of
valid questionnaires for statistical analysis was 256 or 93% of the total of responded

questionnaires.



The result of the statistical analysis revealed a strong impact of knowledge
management capabilities (Technology infrastructure, organizational culture, and
organizational structure) and organizational learning capabilities (interaction with
external environment, dialogue, and participation in decision-making) on achieving
organizational excellence. A common statistical significance was evident in the
relationship between knowledge management capabilities and organizational learning
capabilities in achieving corporate excellence and receiving King Abdullah II award in

Jordanian private sector.

The study recommended that companies involved in this study should continue
their highly valued efforts for continues excellence and keep abreast with current
forums and conferences that focus especially on building technological infrastructure

and leads to continuously improve their performance.
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